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The ICO also had 15 agency staff on 31 December 
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i¢ 8.6% of recruits since April 2013 are from a 
BME community. 
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Staff turnover 
Starters and Leavers 
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e 16 temporary agency appointments and 18 promotions/level 
1CcO transfers have also been made since April 2013 
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Organisational Development : Summary Q3 


Management support 


Corporate Services restructure 
on-going. Head of People and 
Resources on second attempt to 
recruit. 


Advice and support provided to 
managers who are investigating 
or hearing disciplinary and 
grievance issues. 


Advice provided to managers 
involved in managing sickness 
issues. 


Pay discussions with the T.Us 
are on-going. Pay offer re- 
modelled following initial 
discussions. 


Annual update for Northern 
Ireland Equality Commission 
accepted. 


1CO. 


Information Commissioner's Office 


Learning and Development 


Design and facilitation of ‘Employee 
Voice’ initiative. 


Training delivered or facilitated on: 
Agile Project Management; Dignity, 
Diversity and Inclusion; Time 
Management; Cross Examination; RIPA; 
DPA Foundation; Presentation Skills; 
Managing Difficult Calls; Alternative 
Dispute Resolution; Research and 
Evidence; Surveillance; Advanced 
Human Rights; Employment law update; 
Personal Safety; Excel; Team building 


Business coaching for managers on- 
going. 


Average evaluation of training courses 
evaluated is meeting or exceeding 
expectations 


c1,100 classroom days delivered to date. 


c450 delegates have attended ‘Know about’ 
sessions. 


Media skills training procurement completed 
with Corporate Affairs. 


HR processes 


Discipline, sickness management 
dignity at work and grievance 
cases conducted. 


49 recruitment campaigns 
launched since April 2013 


c. 540 applications received, 200 
interviews held this year. 


HR Self Service System (Minfo) roll 
out completed. 


Review of job evaluation policy 
taking place. 


HR surgery held for staff queries 


2,288 payroll transactions/ 
changes/updates in Q1-3. 


Resolution of multiple pensions 
queries from MyCSP. 


Facilitation of compressed working 
hours applications. 


Staffing organogram updates for 
MOJ completed. 


Facilities 
(now part of 
IT dept) 


No RIDDOR 
reportable 
accidents this 
year. 


